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Objective

Highly qualified Claims Analyst with experience in the industry. Enjoy creative problem solving and
getting exposure on multiple projects, and I would excel in the collaborative environment on which
your company prides itself.

Skills

Epic, QNXT.

Work Experience

Claims Analyst
ABC Corporation  2003 – 2008 
 Acted as a liaison to other departments, including claims, Provider relations, customer service

and enrollment.
 Identified areas in the system that are not handling claims appropriately and recommending 

solutions to the appropriate party.
 Helped to determine under-and over-payments in the claims and contracting areas.
 Served as a subject-matter-expert on billing, enrollment and claims.
 Identified loading errors and took the appropriate corrective measures.
 Audited provider contracts to make sure that they met Medicaid guidelines to ensure that 

provider contracts are set up correctly in the different systems.
 Worked closely with Provider Relations to enhance Provider relationships through claims 

analysis and education to the providers on correct billing techniques.

Claims Analyst
Encompass Insurance (Continental Insurance, CNA And Allstate Insurance)  2000 – 2003

 Responsible for handling third party injury claims.
 Negotiation skills and ability to persuade were used in settling injury claims.
 Investigate nature of injuries and researched facts to prevent fraud.
 Responsible for investigating accidents and determining liability.
 Negotiated third party damage settlements.
 Provided claim resolutions while maintaining excellent cost management.
 Corresponded with insureds and claimants and documented claim activity..

Education

Diploma
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