
ROBERT SMITH
Lead Claims Specialist

info@qwikresume.com | LinkedIn Profile | Qwikresume.com

Service- oriented Medical collector with 15 years background in a Central Business 
Office. core competencies included PC Literate, Microsoft Office Products, ability to 
work in a team environment and strong work ethic as well as excellent 
communication and time management skills. handles tasks with accuracy and 
efficiency.

EXPERIENCE

Lead Claims Specialist
ABC Corporation - FEBRUARY 2005 – DECEMBER 2006

 Investigate, evaluate and se le claims, applying technical knowledge 
and human relations skills to effect fair and prompt disposal of cases 
and to contribute to a reduced loss ratio.

 Supervise claims adjusters to ensure that adjusters have followed 
proper methods.

 Adjust reserves or provide reserve recommendations to ensure that 
reserve activities are consistent with corporate policies.

 Resolve complex, severe exposure claims, using high service oriented
file handling.

 Pay and process claims within designated authority level.
 Examine claims investigated by insurance adjusters, further 

investigating questionable claims to determine whether to authorize 
payments.

 Verify and analyze data used in se ling claims to ensure that claims 
are valid and that se lements are made according to company 
practices and procedures.

Claims Specialist 
ABC Corporation - 2001 – 2005

 Investigating liability losses for non-injury claims by obtaining 
recorded statements from insureds, claimants, and witnesses.

 Ability to prioritize and manage time effectively -Concluding claims in 
an efficient and timely manner while providing excellent customer 
service Accomplishments In my short time at CSAA insurance group I 
was promoted from adjuster to specialist.

 This promotion characterized my ability to handle complex liability 
claims.

 Was also chosen to pilot a prototype that assisted in the development
of the customer service experience and new initiatives closing claims 
efficiently.

 Skills Used I was able to demonstrate efficient time management.
 Handle a workload of 250 claims, taking statements from both 

insureds and claimants.
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 Also assisted in data entry of necessary documentation and relevant 
claim information..

EDUCATION

 High School Diploma - (Leon Godchaux High school - Reserve, LA)

SKILLS

Customer Service, Knowledge Management.
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