JAMES CLARK

Client Support Advisor

& support@qwikresume.com & (123) 4567899 9 Los Angeles

@  www.qwikresume.com

PROFESSIONAL SUMMARY

Enthusiastic professional with two years of experience in client support and relationship management. Proficient in
resolving client inquiries, delivering tailored solutions, and fostering long-term partnerships. Passionate about enhancing
customer satisfaction and driving team success through effective communication and proactive service.

WORK EXPERIENCE

Client Support Advisor 9 Apr / 2024-Ongoing
WidgetWorks Inc. X Denver, CO

1. Develop and maintain strong relationships with clients by effectively addressing their needs and concerns.
2. Assist in resolving client inquiries promptly, ensuring high satisfaction levels and repeat business.

3. Collaborate with sales teams to identify and implement tailored solutions for clients.

4. Conduct regular follow-ups to ensure client satisfaction and gather feedback for continuous improvement.
5. Utilize CRM software to track client interactions and manage account information efficiently.

6. Support marketing initiatives by participating in community events and client outreach programs.

7. Analyze client feedback to identify trends and suggest improvements in service delivery.

Client Advisor 83 Apr [ 2023-Apr [ 2024

Crescent Moon Design X Portland, OR

1. Welcomed clients warmly and assessed their needs to provide personalized assistance.
2. Guided clients through the purchasing process, ensuring a seamless experience.

3. Researched and sourced vehicles based on client preferences and requirements.

4. Coordinated with other locations to fulfill specific client requests for vehicles.

5. Delivered purchased vehicles to clients, ensuring satisfaction with the final product.

6. Engaged with potential customers to foster relationships and encourage sales.

EDUCATION
Bachelor of Arts in Communication & Apr [ 2022-Apr [ 2023
University of Florida X Phoenix, AZ

Focused on communication strategies and client relations.

SKILLS

Trend Analysis Strategic Planning Goal Setting Networking
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ACHIEVEMENTS

¢ Achieved a 20% increase in client satisfaction scores through personalized follow-up.
“fy Successfully managed client accounts, resulting in a 15% increase in repeat business.

‘¢ mplemented a new feedback system that improved response times by 30%.
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