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O sKiLLs

Data Analysis And Reporting
e 6 6 6 &6 &0 60 0 0

Risk Assessment
e 6 6 06 6 0 O

Negotiation Skills
e &6 6 06 06 0 0O

Attention To Detail
e 6 06 06 60 0 O

Excel Expertise
e 6 6 6 6 0 60 0 0

Report Generation
e 6 06 0 0 0 0 0 O

@) INTERESTS
#° DIY Projects &< Crafting

O Meditation i History

() STRENGTHS

@ [nsightfulness

u§| LANG UAGES

VUV

English Spanish Arabic

€) ACHIEVEMENTS

;" Increased client satisfaction scores
by 25% through targeted service
enhancements.

f Streamlined reporting processes,
reducing turnaround time by 30%
and improving accuracy.

Powered by Qwikresume

e PROFESSIONAL SUMMARY

Results-oriented Client Services Analyst with a decade of experience in
enhancing client relationships and delivering data-driven insights.
Expertise in analyzing client needs, optimizing service delivery, and driving
operational efficiencies. Passionate about implementing innovative
strategies that elevate client satisfaction and contribute to business
growth.

@ WORK EXPERIENCE

Client Services Analyst £ Apr / 2019-Ongoing
Pineapple Enterprises X santa Monica, CA

1. Monitored industry trends to inform clients about potential opportunities
and risks.

2. Analyzed and prepared comprehensive submissions for market
transmittals, including loss runs and coverage specifications.

3. Coordinated renewal guides and exposure workbooks to enhance client
understanding of coverage options.

4. Prepared and delivered persuasive proposals for client presentations,
showcasing tailored solutions.

5. Managed the Client Service Guide, billing processes, and Certificate of
Insurance issuance to ensure compliance and client satisfaction.

6. Reviewed endorsements for accuracy and alignment with client needs,
providing thorough explanations.

7. Delivered exceptional customer service, addressing coverage inquiries
and resolving issues efficiently.

Client Analyst &9 Apr / 2015-Apr / 2019
Cactus Creek Solutions X Phoenix, AZ

1. Developed logic for MEC files and coordinated ACA reporting, ensuring
compliance with client specifications.

2. Produced ad-hoc reports using COGNOS, Infomaker, and Access to
support client decision-making.

3. Identified production bottlenecks and implemented action plans to
enhance workflow efficiency.

4. Conducted interviews and processed contracts, ensuring accurate
assessments of client financial situations.

5. Designed comprehensive financial solutions for high-net-worth clients,
enhancing overall service offerings.

6. Managed portfolio architecture and trading activities, optimizing risk and
return for clients.

¢ EDUCATION
Bachelor of Business Administration & Apr [ 2012-Apr [ 2015

University of Michigan X Denver, CO

Focused on finance and client relationship management.
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