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Objective

As a Customer Onboarding Specialist, Consistently met and exceeded onboarding health targets. 
Strategized with customers on marketing strategies to drive growth. Built strong relationships and
ensure long-term brand loyalty. Followed up with customers to ensure their technical issues are 
resolved. Became a critical voice on the team in iterating on our customer journey.

Skills

Project Management, Lean Six Sigma, Implementation.

Work Experience

Customer Onboarding Specialist
KCG  May 2015 – 2023 
 Communicated extensively with our customers to identify their needs and help them establish

their 401(k) plans.
 Educated, guided, and informed our newly signed customers about the choices they have to 

help their employees save for retirement.
 Worked cross-functionally within our organization (specifically with sales and account 

management) to make sure customer needs are met.
 Drove processes forward, managing internal and external stakeholders to keep our customers 

engaged, happy, and on-track.
 Identified potential areas for process improvement to help the team scale.
 Ran one-on-one, best in class onboarding sessions with your assigned customers, including 

coaching customers through list growth, automations, campaigns and more.
 Designed creative ways to onboard customers and fuel immediate growth.

Client Onboarding Specialist
Delta Corporation  2011 – 2015 
 Managed end-to-end onboarding processes for new clients; ensured successful delivery of 

products and services through key relations and communication.
 Decreased overall program timelines by streamlining workflow responsibilities through 

mapping all department functions.
 Achieved Top Performer recognition; highest monthly average of product delivery completions

and overall throughout other monthly performance.
 Managed the first client interaction between ultra high net worth clients and the JPMorgan 

Private Bank.
 Served as the primary point of contact for high value clients between verbal agreement with 

the banker and the receipt of assets Evaluated complex .
 Navigated internal and external firm processes to ensure proper funding procedures were met

Improved customer experience by partnering.
 This level of customization led to higher customer satisfaction and additional cross-selling 

opportunities.
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Education

Bachelor Of Science In Accounting
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