PROFESSIONAL SUMMARY

Accomplished Client Partner with 5 years of expertise in cultivating
strategic partnerships and driving sustainable growth. Skilled in
aligning client objectives with tailored solutions, enhancing
engagement, and maximizing satisfaction. Passionate about
leveraging insights to deliver exceptional service and foster long-term
relationships.

WORK EXPERIENCE
Client Partner B8 Jan /2021-Ongoing
Blue Sky Innovations X Chicago, IL

1. Successfully managed a multi-million dollar insurance account,
enhancing client satisfaction and retention.

2. Planned and directed strategic solutions for client accounts, ensuring
alignment with business goals.

3. Developed strategies to strengthen long-term client relationships,
increasing outsourcing business share.

4. Executed development support projects on-time and under budget,
achieving a 20% cost reduction.

5. Formulated innovative growth strategies that resulted in a 30%
increase in account revenue.

6. Hired, trained, and led operations teams, scaling operations
effectively to meet client needs.

7. Managed a substantial budget, consistently meeting revenue targets
while lowering expenses through cost-effective solutions.

Client Partner B8 Jan/2020-Jan /2021
Silver Lake Enterprises X Seattle, WA

1. Led business development initiatives for a performance
improvement consulting firm, diversifying the client base.

2. Served as Client Partner for the world's largest international search
firm, specializing in executive recruitment.

3. Managed full P&L responsibilities while focusing on client
relationship management and satisfaction.

4. Specialized in recruiting executives and senior leaders across various
sectors, including healthcare and finance.

EDUCATION
Bachelor of Business Administration 8 Jan/2019-Jan /2020
State University ¥ Chicago, IL

Focused on Business Management with a minor in Marketing.
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SKILLS

Strategic Client Management
] 8
Presentation Skills
] 7
Consultative Selling
] 7
Product Knowledge

- ] 8

Crm Software Proficiency

©

INTERESTS

& Art £ Volunteering
* Hiking @ Yoga
STRENGTHS

LANGUAGES
English Spanish Russian
ACHIEVEMENTS

“fy Achieved a 95% client satisfaction rate
through tailored service delivery.

{" Increased client portfolio by 20% through
strategic business development initiatives.
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