Client Relations Manager

support@gwikresume.com

NOAH WILLI AMS (123) 456 7899

Los Angeles

www.gwikresume.com

SKILLS

Lead Generation
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Client Needs Analysis
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Account Management
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Sales Reporting
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Performance Metrics Tracking
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INTERESTS

(¢ Birdwatching @ Traveling

(W Sports ® Knitting
Coaching

STRENGTHS

LANGUAGES
English Polish Spanish
ACHIEVEMENTS

‘& Increased client satisfaction scores
by 25% through tailored service
initiatives.

‘¢ Successfully managed a portfolio
of 50+ client accounts, achieving a
95% retention rate.
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PROFESSIONAL SUMMARY

Seasoned Client Relations Manager with 5 years of experience in
strengthening client partnerships and enhancing service delivery.
Proficient in identifying client needs, developing tailored strategies,
and driving initiatives that boost satisfaction and loyalty. Focused on
creating positive client experiences through effective communication
and strategic problem-solving.

WORK EXPERIENCE
Client Relations Manager £ Jan /2022-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Managed client inquiries regarding mortgage servicing, ensuring
prompt and accurate responses.

2. Assisted clients with loan maintenance requests, enhancing overall
satisfaction.

3. Processed mortgage verifications for internal and external
stakeholders, ensuring compliance.

4. Maintained and grew existing client relationships through effective
communication and support.

5. Conducted thorough checks on loan purchases, ensuring adherence
to regulations.

6. Collaborated with management to report suspicious financial
activities, safeguarding client interests.

7. Utilized the Lending Space program for accurate data entry and
management of client records.

Client Relations Manager B8 Jan /2020-Jan / 2022
Cactus Creek Solutions X Phoenix, AZ

1. Acted as the primary liaison between IT and multiple business units,
facilitating effective communication.

2. ldentified and implemented technology solutions tailored to
enhance client service delivery.

3. Oversaw IT planning and budgeting processes, aligning them with
client service goals.

4. Managed a team of consultants focused on optimizing client
interactions and project outcomes.

5. Trained new project managers to ensure consistent client service
standards across projects.

EDUCATION
Bachelor of Business Administration £ Jan/2018-Jan /2020
State University X Phoenix, AZ

Focused on Business Management and Client Relations.
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