
Robert Smith 
Client Resolution Specialist

PERSONAL STATEMENT

Client Resolution Specialist with 5+ years of experience in Identifying, 
assessing and resolving client issues in a professional manner, 
Understanding the clients business needs and deliver a quality resolution in
a timely manner, Monitoring all customer complaints to ensure that they 
are handled effectively and successfully, Handling escalated customer 
complaints as needed.

WORK EXPERIENCE

Client Resolution Specialist
ABC Corporation -   April 2003 – 2022 

Responsibilities:

 Analysed the customers problems to negotiate payments and applicable
solutions to delinquent accounts.

 Educated the customer on consequences of events.
 Diffused unhappy/difficult customer when working to address their 

concerns and collect on delinquent accounts.
 Adhered to company policies and procedures.
 Provided guidance to less experience collectors in a way that develops 

other and builds team work.
 Analysed clients credit availability, debt loads, and articulate potential 

impact on loan consumers.
 Liaison-ed for multiple vendor accounts and clients profile management 

Recommend strategies for loan payment solutions for positive credit 
ratings and recovery plans.

Client Resolution Specialist
Delta Corporation -   1998 – 2003 

Responsibilities:

 Wrote letters or called financial advisors and shareholders outlining 
what additional information or documentation was required to be 
provided if .

 Assured a timely turnaround of correspondence items within several 
days of their origin to ensure adherence to both the AIG SunAmerica 
and SEC .

 Consistently produced an above average number of processed 
correspondence items on weekly reports.

 Awarded Employee of the Month.
 Wrote letters or called financial advisors and shareholders outlining 

what additional information or documentation was required to be 
provided if .

 Assured a timely turnaround of correspondence items within several 
days of their origin to ensure adherence to both the AIG SunAmerica 
and SEC .

 Consistently produced an above average number of processed 
correspondence items on weekly reports.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Help Desk, Technical 
Support, Client 
Relations, 
Teaching/Training.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

GED
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