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OLIVIA SMITH
Client Service Manager/Team Lead

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Sales Forecasting

Service Delivery Optimization

Account Management

Performance Metrics Tracking

Adaptability

Empathy

INTERESTS
 Birdwatching  Traveling

 Sports Coaching  Knitting

STRENGTHS

 Pragmatism  Sensitivity

 Sincerity  Stability

LANGUAGES

English French Mandarin

ACHIEVEMENTS
Increased client retention rates by

25% through targeted engagement

initiatives.

Streamlined service delivery

processes, reducing response times

by 30%.

PROFESSIONAL SUMMARY
Proficient Client Service Manager with 7 years of experience in optimizing

client interactions and enhancing satisfaction. Skilled in fostering strong

relationships and utilizing analytics to drive service excellence. Focused on

developing innovative solutions that not only meet client needs but also

propel organizational growth.

WORK EXPERIENCE

 May / 2020-Ongoing



Client Service Manager/Team Lead

Pineapple Enterprises Santa Monica, CA

1. Managed comprehensive billing and reimbursement processes for

multiple healthcare clients.

2. Conducted month-end reporting and analysis to ensure financial

accuracy.

3. Develop and maintain strong client relationships to ensure satisfaction

and retention.

4. Oversaw resolution of client concerns, driving innovative solutions to

enhance satisfaction.

5. Strengthened relationships with physician groups and hospitals to

ensure service excellence.

6. Trained staff on operational processes, enhancing service delivery and

client experience.

7. Consistently met deadlines while leveraging analytical skills to align with

corporate objectives.

 May / 2018-May / 2020



Client Service Manager

Silver Lake Enterprises Seattle, WA

1. Assisted financial advisors in managing office workflows and client

interactions.

2. Provided direct client support to ensure accurate account setup and

issue resolution.

3. Coordinated projects, including events and seminars, to enhance client

engagement.

4. Contributed to marketing strategies that improved client retention and

satisfaction.

5. Supported onboarding of new advisors, facilitating a smooth transition

into practice.

6. Streamlined client engagement processes to improve operational

efficiency.

EDUCATION
 May / 2016-May / 2018



Bachelor of Business Administration

University of Michigan Toronto, ON

Focused on client relationship management and business strategy.
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