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ROBERT SMITH
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Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Recognized as a strong leader, negotiator, mentor, trainer and problem solver. A quick learner 
who is proactive, energetic, creative, honest and ethical with superb communication and 
presentation abilities. Highly dedicated with track record of providing exceptional customer 
service, support and follow-up in diversified / fast-paced environments. Resourceful and 
committed to excellence. Keen sense of quickly assessing needs and devising successful solutions
for both the company and its customers.

Skills

Customer Service Skills computer skills self starter Team leader.

Work Experience

Client Service Specialist/National Accounts 
ABC Corporation  April 1997 – October 2000 
 Worked closely with Office Leader to ensure our daily target was hit.
 Checked in clients, answered phones, scheduled and confirmed all appointments, made follow

up phone calls as well as thank you calls.
 Worked with all Tax Professionals to ensure the clients had an excellent office experience.
 Ensured office goals were met by having 90% of appointments confirmed.
 Also followed up with previous clients to schedule appointments for the current tax season.
 Scheduled appointments with loyal customers for the following tax season.
 Skills Used Customer Service, Phone, computer, goal setting, time management.

Client Service Specialist
ABC Corporation  1993 – 1997 
 Maintained up-to-date knowledge of store policies regarding payments, returns and 

exchanges.
 Prevented store losses using awareness, attention to detail and integrity.
 Achieved high sales percentage with consultative, value-focused customer service approach.
 Worked as a team member performing cashier duties, product assistance and cleaning.
 Recommended, selected and helped locate merchandise based on customer needs and 

desires.
 Regularly sought to up sell and add on additional merchandise.
 Resolved customer questions, issues and complaints..

Education

Diploma
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