OLIVIA SMITH
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Los Angeles

Senior Client Services Director

www.gwikresume.com

O skiLLs

Financial Planning & Analysis

Sales Forecasting

Budgeting & Financial Forecasting

Resource Allocation & Management

Client Systems Analysis & Support
e &6 6 6 06 0 O

Quality Assurance & Control

@ INTERESTS
#° DIY Projects 8L Crafting
O Meditation I History

@ STRENGTHS

@& |nsightfulness ™ Integrity

LANGUAGES

cCCOC

English Arabic Swahili

€) ACHIEVEMENTS

f_" Increased client retention rates by
25% through enhanced service
delivery initiatives.

5_" Developed and implemented a client
feedback system that improved
satisfaction scores by 30%.
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9 PROFESSIONAL SUMMARY

Results-oriented Senior Client Services Director with over 10 years of
experience in enhancing client satisfaction and driving operational success.
Skilled in building strategic relationships, leading cross-functional teams,
and implementing innovative solutions that align client needs with
business objectives. Dedicated to fostering a culture of excellence and
delivering measurable results.

@ WORK EXPERIENCE

Senior Client Services Director & Apr/2019-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Oversaw client engagement strategies, ensuring alignment with
organizational goals and client expectations.

2. Developed comprehensive account management plans, enhancing
client satisfaction and loyalty.

3. Identified new business opportunities, leading to a 30% increase in
revenue from existing clients.

4. Collaborated with internal teams to deliver tailored solutions that meet
client-specific needs.

5. Conducted regular performance reviews with clients to assess service
delivery and identify improvement areas.

6. Utilized data analytics to inform decision-making and improve service
offerings.

7. Mentored and trained junior team members, fostering a culture of
excellence and continuous improvement.

Director Of Finance & Apr/2015-Apr /2019

Lakeside Apparel Co X Chicago, IL

1. Managed financial reporting and budgeting processes for the
organization, ensuring fiscal responsibility and transparency.

2. Streamlined operational procedures, enhancing efficiency in client
service delivery.

3. Conducted market analysis to inform strategic planning and resource
allocation.

4. Collaborated with academic and administrative departments to align
financial objectives with institutional goals.

5. Developed training programs for staff, focusing on client interaction and
service excellence.

6. Implemented performance metrics to monitor financial health and
operational effectiveness.

€ EDUCATION
Master of Business Administration & Apr/2012-Apr /2015
University of Phoenix K Seattle, WA

Focused on strategic management and client services.
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