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PROFESSIONAL SUMMARY

Seasoned Client Support Manager with 5 years of experience in

optimizing client engagement and support operations. Adept at

implementing strategic initiatives that enhance service delivery and

foster long-lasting client relationships. Passionate about utilizing data-

driven insights to streamline processes and elevate customer

satisfaction.

WORK EXPERIENCE

 Apr / 2022-Ongoing



Senior Client Support Manager

Quantum Solutions LLC Phoenix, AZ

1. Oversaw daily operations of the Client Support and Helpdesk teams,

ensuring efficient workflow and high service standards.

2. Reviewed, prioritized, and assigned support tickets to ensure timely

resolution by the technical team.

3. Coordinated software and hardware upgrade projects, enhancing

system performance and user satisfaction.

4. Managed vendor relationships and contracts, optimizing service

delivery and cost-effectiveness.

5. Analyzed usage patterns to identify cost-saving opportunities,

successfully reducing monthly expenses by 15%.

6. Enhanced sales productivity through comprehensive training on

support applications and tools.

7. Developed and implemented a training program addressing top

client issues, resulting in a 20% reduction in support calls.

 Apr / 2020-Apr / 2022



Client Support Manager

Lakeside Apparel Co Chicago, IL

1. Expanded and managed a diverse client portfolio, fostering strong

relationships with key accounts.

2. Ensured timely procurement of supplies for operational needs,

maintaining optimal stock levels.

3. Mentored team members, implementing best practices that

improved overall team performance.

4. Supported software solutions for retailers, enhancing their

operational efficiency across multiple platforms.

EDUCATION


Apr /
2018

-
Apr /
2020



Bachelor of Science in Business

Administration

University of Phoenix Toronto, ON

Focused on management principles, client relations, and operational

strategies.

SKILLS

9

Advanced Microsoft Office Suite

9

Sharepoint Management

9

Training And Development

8

Project Management

8

Adaptability

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

80%

English

80%

Polish

80%

German

ACHIEVEMENTS

Reduced average response time to client

inquiries by 30%, significantly improving

client satisfaction scores.

Implemented a new ticketing system,

resulting in a 25% increase in resolution

efficiency.
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