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SKILLS

Healthcare Management

Clinical Leadership

Patient Care Management

Healthcare Compliance

Staff Development

INTERESTS

 Public Speaking Fishing

 Fashion  Home Brewing

STRENGTHS

 Empathy  Willingness

 Competitiveness  Courage

LANGUAGES

English Dutch Japanese

ACHIEVEMENTS

Increased patient satisfaction
scores by 30% through
implementation of new care
protocols.

Achieved a 25% reduction in
operational costs by streamlining
administrative processes.

Successfully led a team to attain
full compliance with state
regulations during audits.

PROFESSIONAL SUMMARY

Accomplished Clinic Director with over 10 years of experience in 
leading high-performing healthcare teams and enhancing 
clinical operations. Expertise in strategic program development, 
regulatory compliance, and patient-centered care initiatives. 
Dedicated to fostering a culture of excellence and innovation, 
driving improvements in patient outcomes and operational 
efficiency.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Clinic Director II
Blue Sky Innovations Chicago, IL

1. Oversaw all clinical and administrative functions, ensuring 
efficient operations and adherence to budgets.

2. Managed financial responsibilities, including accounts payable, 
payroll, and banking.

3. Conducted comprehensive human resource functions, 
including recruitment and training.

4. Designed and implemented employee orientation programs, 
enhancing onboarding efficiency.

5. Performed budget reconciliation and facilitated strategic 
planning initiatives.

6. Administered staff evaluation programs to identify and 
address performance improvement areas.

7. Developed standardized procedures to enhance workflow and 
operational efficiency.

 Apr / 2015-Apr / 2019



Clinic Director
Summit Peak Industries Denver, CO

1. Managed clinical services for the Kahan Center for Pain 
Management, ensuring high standards of patient care.

2. Led a team of clinicians in delivering comprehensive physical 
therapy services.

3. Developed outpatient programs targeting women and clients 
with co-occurring disorders.

4. Supervised clinical staff, optimizing treatment delivery and 
patient engagement.

5. Coordinated with insurance providers to ensure timely 
authorizations and patient access to services.

6. Marketed clinic services to local physicians, enhancing referral 
rates.

EDUCATION

 Apr / 2012-Apr / 2015



Master of Health Administration
University of Southern California Toronto, ON

Focused on healthcare management principles and practices, 
with an emphasis on improving patient care and operational 
efficiency.
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