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PROFESSIONAL SUMMARY

Innovative Clinical Care Manager with 5 years of experience in 
orchestrating holistic care strategies for patients with complex health 
issues. Proven expertise in leading multidisciplinary teams, optimizing 
treatment plans, and enhancing patient engagement and outcomes 
through evidence-based practices.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Clinical Care Manager
Seaside Innovations Santa Monica, CA

1. Conducted comprehensive assessments and developed tailored 
care plans for up to 150 patients, ensuring a holistic approach to 
health management.

2. Facilitated weekly interdisciplinary meetings to discuss patient 
progress and adjust treatment plans accordingly.

3. Collaborated with community resources to enhance patient support 
services and streamline discharge planning.

4. Provided ongoing education to patients regarding medication 
management and chronic disease management, resulting in 
improved adherence.

5. Ensured compliance with all healthcare regulations and standards, 
maintaining high-quality care delivery.

6. Achieved recognition for outstanding patient interaction and 
satisfaction metrics, surpassing departmental benchmarks.

7. Proposed and implemented strategies for team efficiency, leading to 
an increase in overall team performance metrics.

 Apr / 2020-Apr / 2021



Clinical Care Manager
Crescent Moon Design Portland, OR

1. Conducted telephonic assessments to gather essential clinical 
information and connect patients with appropriate services 
promptly.

2. Evaluated psychiatric and substance abuse cases for medical 
appropriateness, ensuring quality care.

3. Maintained high individual productivity while meeting performance 
standards consistently.

4. Fostered positive relationships with internal and external 
stakeholders to enhance service delivery.

5. Uphold confidentiality and ethical standards in all patient 
interactions and documentation.

6. Coordinated with healthcare providers to ensure seamless continuity 
of patient care throughout treatment.

EDUCATION

 Apr / 2019-Apr / 2020



Bachelor of Science in Nursing
University of Health Sciences Seattle, WA

Focused on comprehensive nursing practices and patient care 
management.

SKILLS

Regulatory Compliance

Resource Management

Patient Engagement

Communication Skills

Empathy And Compassion

Cultural Competence

INTERESTS

 Scuba Diving  E-sports

 Reading Fiction  Puzzle Solving

STRENGTHS

 Stewardship  Teamwork

 Tenacity  Vision

LANGUAGES

80%

English

80%

Mandarin

80%

German

ACHIEVEMENTS

Successfully reduced ER visits by 30%
through effective disease
management strategies.

Improved patient satisfaction scores
by 25% by enhancing communication
and support services.
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