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€) ACHIEVEMENTS

5‘* Achieved a 20% reduction in
equipment downtime through
proactive maintenance strategies.

¢y 'mplemented a training program for
new staff, improving onboarding
efficiency by 30%.
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e PROFESSIONAL SUMMARY

With a decade of experience as a Clinical Service Technician, | excel in
patient care and medical equipment management. My expertise includes
troubleshooting, maintenance, and delivering training to healthcare staff. |
am dedicated to optimizing patient outcomes through effective
communication and the seamless operation of medical devices.

© WORK EXPERIENCE

Senior Clinical Service Technician £ Mar /2018-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Set up and calibrated medical equipment, providing thorough
instructions to patients on its use.

2. Resolved patient inquiries regarding equipment functionality, enhancing
user experience.

3. Coordinated daily logistics for equipment deliveries and pickups,
optimizing route efficiency.

4. Managed loading and unloading of medical supplies, ensuring safe
transport and compliance with regulations.

5. Maintained accurate documentation for compliance with regulatory
standards and internal protocols.

6. Trained new employees on equipment handling and patient care
procedures, fostering a knowledgeable team.

7. Collaborated with healthcare professionals to ensure seamless integration
of equipment into patient care plans.

Clinical Service Technician & Mar/2015-Mar /2018

Silver Lake Enterprises K Seattle, WA

1. Delivered oxygen and medical equipment, ensuring compliance with
delivery schedules and safety protocols.

2. Provided hands-on demonstrations for patients on the safe use of
respiratory equipment.

3. Accurately completed work orders and documentation to ensure proper
accountability and service delivery.

4. Responded to on-call requests, troubleshooting equipment issues for
customers promptly.

5. Conducted routine inspections of company vehicles for safety,
maintaining operational readiness.

6. Gained valuable experience in both inpatient and outpatient settings,
enhancing patient interaction skills.

€) EDUCATION

Associate of Applied Science in Medical
Technology

State College of Health Sciences

& Mar/  Mar/
2012 2015

X Portland, OR

Focused on medical equipment operation, patient care procedures, and
regulatory compliance.

www.gwikresume.com


https://qwikresume.com/

