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Seeking a customer service/sales position where can expand on experience in this
field and utilize  initiative, performance and organizational skills to increase both 
customer satisfaction and the company's overall reputation.

NOVEMBER 2004 – JULY 2009
ASSISTANT CLINIQUE CONSULTANT - ABC CORPORATION

 Conducted personalized skin care and cosmetic consultations for customers.
 Developed positive client relationships and attracted new customers to Clinique.
 Planned and executed special events and promotions with the counter manager.
 Attended product education seminars and maintained the Clinique brand image.
 Increased Clinique clientele and positive brand awareness in the store.
 Skills Used Customer service, skin care and cosmetic consultations and 

applications (make-overs), clientele files, product merchandising and 
cleanliness.

 Applied and instructed customers how to use specific cosmetics based on their 
skin types after one on one consultations, sold cosmetics to customers.

2000 – 2004
CLINIQUE CONSULTANT - DELTA CORPORATION

 Provided consultations to educate clients on products to meet their individual 
needs Provided outstanding customer service in an extreme high-demand .

 Managed a clientele system in order to build loyal relationships with customers 
Had to meet and exceed daily sales goals for the store and counter.

 Burnsville, MN Managed a clientele system in order to build loyal relationships 
with customers Had to meet and exceed daily sales goals for the store .

 Advised and instruct clients on skincare.
 Listened to and uncovered individual client needs.
 Also, participated in planning and executing special events and promotions.
 Monthly top customer phone calls to convey new product offerings and 

promotions.

EDUCATION

Bachelor's in Business Administration (Marketing emphasis) - 1986(University of 
Montana - Missoula, MT)
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SKILLS

Proficient in Microsoft Office, Word Processing, Spread Sheets, Windows OS, Mac OS.
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