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PROFESSIONAL SUMMARY

Dynamic Clinique Counter Manager with over 7 years of experience in

optimizing retail operations and enhancing customer engagement in

the beauty industry. Proven expertise in leading teams to exceed sales

targets, implementing effective marketing strategies, and elevating

brand visibility. Committed to delivering exceptional customer

experiences and driving sustainable business growth.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Clinique Counter Manager - Senior Level

Pineapple Enterprises Santa Monica, CA

1. Accountable for driving sales operations and meeting performance

objectives through a team of four Clinique consultants, achieving

annual sales exceeding $800,000.

2. Crafted and implemented annual marketing initiatives and seasonal

sales strategies to consistently surpass sales goals.

3. Maintained high standards of service and product knowledge to

enhance client relationships and drive repeat business.

4. Conducted performance evaluations and provided training to

consultants to achieve individual and team sales targets.

5. Focused on delivering exceptional customer service to ensure high

satisfaction and loyalty levels.

6. Planned and executed various in-store events and promotions to

elevate brand visibility and highlight key product lines.

7. Analyzed sales data and marketing events to identify opportunities

for team performance enhancement.

 Apr / 2018-Apr / 2021



Clinique Counter Manager

Summit Peak Industries Denver, CO

1. Collaborated with team members to ensure achievement of sales

goals while building strong client relationships for future sales

opportunities.

2. Performed administrative tasks including inventory management,

sales forecasting, and performance evaluations.

3. Acknowledged for consistently meeting sales targets and achieving

high product sales within the region.

4. Contributed to a positive team environment, enhancing morale and

productivity during my tenure.

EDUCATION


Apr /
2015

-
Apr /
2018



Bachelor of Arts in Business

Administration

University of California Phoenix, AZ

Focused on marketing and retail management.

SKILLS

Staff Scheduling

Budget Management

Promotional Events

Social Media Marketing

Customer Retention

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

English Swahili Dutch

ACHIEVEMENTS

Successfully organized over 10 promotional

events, leading to a 25% increase in foot

traffic during campaigns.

Trained and mentored a team of 4

consultants, resulting in improved sales

performance and customer satisfaction

scores.
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