
Closing Manager

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking a position with an organization that has a passion for customer service. Problem solver 
with a strong work ethic and leadership skills. The customer satisfaction always takes priority but 
efficient restaurant operations make it possible. The organization with similar goals will get an 
experienced leader with a goal to move up in the management field.

Skills

Current skills are food service related and good customer service, but eager and willing to learn 
new skills/trade.

Work Experience

Closing Manager
ABC Corporation  August 2011 – August 2015 
 Assisted in the Grand Opening of the restaurant.
 Assist in any areas of the restaurant when staffing constraints require Identify and delegate 

responsibilities to shift leaders &amp; staff, ensure objectives are met and excellent service is
consistently achieved.

 Consistently review operations and staff to identify any problems, concerns, and opportunities
for improvement Effectively managed the restaurant in the absence of the General Manager.

 Used Micros for all of cash and credit transactions, also used the POS system to track and 
record labor and profits and loss.

 Provide direction to shift leaders, and staff to achieve restaurant goals.
 Manage the restaurant to meet or exceed standards in food quality, safety, and cleanliness 

Trained all staff on menu and Micros system for the following (4) years.
 Assisted owners with all compliance of local and state regulations.

Closing Manager
ABC Corporation  2010 – 2011 
 Sycamore, IL.
 Accurately count down all registers including change safe.
 Delegate specific duties for closing and ensuring completion.
 Organizing all receipts and tip out delivery drivers.
 Train new management and cashiers.
 Respond to all unsatisfied customers and make certain all their needs were accommodated.
 2011-2016.

Education

Bachelor's in Organizational Management - October 2010(Ashford University - Clinton, IA)
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