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e PROFESSIONAL SUMMARY

Results-driven Closing Manager with over 5 years of experience in
leading closing operations, enhancing customer satisfaction, and
driving revenue growth. Proven track record in managing teams and
optimizing processes for efficiency.

@) WORK EXPERIENCE

Closing Manager
Seaside Innovations

B Dec / 2021-Ongoing
X Santa Monica, CA

1. Oversaw all operations of the closing department, ensuring
compliance and efficiency.

2. Expanded the team from 1 to 10, enhancing service delivery and
productivity.

3. Revamped closing processes to improve client satisfaction and
reduce turnaround times.

4. Collaborated with management to set and achieve strategic goals
and objectives.

5. Consistently exceeded revenue targets, contributing to overall
company growth.

6. Led the company's expansion from 1 to 5 states, significantly
increasing client base.

7. Utilized strong management skills to foster a high-performing team
culture.

Closing Manager
Silver Lake Enterprises X Seattle, WA

8 Dec / 2019-Dec / 2021

1. Ensured exceptional customer experiences during all closing
transactions.

2. Developed and maintained strong client relationships to drive
repeat business.

3. Monitored and analyzed daily, weekly, and monthly performance
metrics.

4. Managed financial transactions, ensuring accuracy and compliance.

5. Coordinated with banks for secure cash handling and deposits.

3 EDUCATION

Bachelor of Business Administration £ Dec / 2017-Dec / 2019
University of California X Toronto, ON

Focused on management and operations, providing a strong
foundation for leading teams and projects.
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Bilingual Communication
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Effective Communication
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Analytical Thinking
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Team Leadership
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Process Optimization

@ INTERESTS

& Technology & Astronomy
& Home Brewing & Cooking

O® STRENGTHS

#* \Willingness

LANGUAGES
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English Mandarin Japanese
80% 80% 80%

€ ACHIEVEMENTS

#& ncreased closing efficiency by 30%
through process improvements.

2 Achieved a 95% customer
satisfaction rating over 3 years.
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