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Closing Shift Manager with 6 years of experience in Ensuring order fulfilment by 
tracking order status and processing orders in a timely manner, Acting as liaison 
between product management and sales for customers, Maintaining a strong online 
presence for the company online products through social media platforms, Working 
closely with QA engineers to ensure quality of software deployed to customers.

EXPERIENCE

Closing Shift Manager
ABC Corporation - JULY 2007 – MAY 2007

 Responsible for all operations during the evening shift and for 
performing any additional duties and tasks as assigned by the 
General Manager.

 Ensured the correct staffing levels for each shift Making sure that all 
staff have the basic skills training needed to perform their jobs.

 Directed employees through their daily routines.
 Provided leadership to a team during a shift Motivating staff to deliver

better customer service and store cleanliness.
 Monitored staff performance during a shift and addressing any 

shortcomings Mentoring and training new employees.
 Managed the closing of the work premises Responsible for all cash 

management during the shift.
 Provided regular reports on systems performance.

Closing Shift Manager 
Delta Corporation - 2002 – 2007

 Communicated with customers to ensure their experience was 
satisfactory Ensured machines were in working order Checked store 
for general cleanliness .

 Interacted with customers answering questions on produce and 
completing sales transactions.

 Operated farm equipment moving trailers and stocking displays.
 Taco Bell managers perform the same basic responsibilities, including 

supervising workers, ensuring customer satisfaction, and overseeing 
operations.

 Deploying the shift, operations for the day parts, Keeping drive thru 
at a decent time, responding to customers complaints &amp; 
compliments, also .

 Preparing food, ensuring food safety, handling deposits.
 Responsible for handling money from drawers and the safes, 

supervise store employees, close down the store at end of day.
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EDUCATION

 Bachelor's

SKILLS

PowerPoint, Data Entry, Databases, Management, Sales.
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