
Robert Smith 
Cloud Operations Manager

PERSONAL STATEMENT

As a Cloud Operations Manager, Experienced with AWS, Google Cloud 
Platform, IaC, ITSM, IT operations and programming skills are a plus. 
Experienced with Cloud infrastructure and team management including 
virtualization, cloud, server, storage, and networking. Built and led a 
distributed team to ensure continuous availability for the companys Cloud 
platform and its associated application infrastructure environments in AWS 
and Google Cloud Platform.

WORK EXPERIENCE

Cloud Operations Manager
Delta Corporation -   2010 – 2011 

Responsibilities:

 Developed and maintained cloud infrastructure, architectures, and 
related automation. Managed cloud services, including deployment and 
operations of applications.

 Created and managed environment configurations based on customer 
requirements. Monitored and optimized system performance.

 Ensured proper implementation of security protocols. Configure and 
maintain system monitoring.

 Troubleshoot and responded to alerts and events. Identify resource 
optimization opportunities. Managed automated deployments and 
patching. Analyzed capacity and throughput to ensure services scale as 
needed.

 Managed and monitored cloud-based services, analyzing performance, 
creating and maintaining service agreements, and resolving technical 
issues.

 Worked with GRM and audits when defense of and evidence of controls 
is required. Worked closely with the product and platform delivery 
teams to ensure guardrails are well defined and are being followed to 
maintain a DevSecOps mindset throughout the development process.

 Reviewed product and platform code to ensure best practices are 
followed. Reviewed audit and security test results providing direction to 
local teams.

Cloud Operations Manager
Delta Corporation -   2008 – 2010 

Responsibilities:

 An agile mindset (i.e. ship early, ship often, and iterate).
 History of designing, implementing, and operating large-scale systems 

to resolve complex business requirements.
 Experience managing 24x7 mission critical organizations.
 History of managing employees across multiple locations.
 Ability to build consensus and relationships among managers, partners, 

and employees.
 Excellent communications skills.
 Experience managing all aspects of 3rd party business relationships.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Monitoring, 
Implementational Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Bachelor's In Computer Science
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