AVA DAVIS

Clubhouse Attendant

PROFESSIONAL SUMMARY

With a decade of experience as a Clubhouse Attendant, |
specialize in delivering outstanding service while ensuring
optimal facility maintenance. My commitment to cleanliness
and guest satisfaction creates a welcoming environment. | excel
at addressing member needs promptly and effectively,
contributing to a vibrant community atmosphere that enhances
the overall club experience.

WORK EXPERIENCE

Clubhouse Attendant
WidgetWorks Inc.

& Apr [/ 2019-Ongoing
X Denver, CO

1. Provided exceptional customer service to enhance member
experience and satisfaction.

2. Regularly assessed and stocked cleaning supplies, ensuring
operational efficiency.

3. Maintained cleanliness and organization of club facilities and
equipment.

4. Managed food and beverage service, ensuring quality and
timely delivery to guests.

5. Processed transactions accurately, maintaining cash register
integrity and bookkeeping.

6. Assisted in event setup, ensuring all arrangements met guest
expectations.

7. Collaborated with team members to uphold safety standards
and enhance the overall club experience.

Clubhouse Attendant
Summit Peak Industries

&8 Apr [ 2015-Apr [ 2019
X Denver, CO

1. Served as wait staff during special events, ensuring a seamless
dining experience for guests.

2. Coordinated setup and cleanup for lunch and dinner parties,
maintaining high standards of service.

3. Conducted regular maintenance of golf carts, ensuring safety
and functionality for patrons.

4. Participated in landscape maintenance, contributing to the
aesthetic appeal of the golf course.

5. Facilitated player equipment management, ensuring all gear
was organized and accessible.

6. Ensured the clubhouse was stocked with essential items,
enhancing guest satisfaction.

EDUCATION

Bachelor of Science in Hospitality ey APT/ - _Apr/
Management 2012 2015
University of Florida X seattle, WA

Focused on customer service, event planning, and facility
management.
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SKILLS

Facility Management
e 6 6 6 6 o o o o o

Cleaning And Maintenance
e 6 6 6 6 o o o o

Customer Service
e 6 6 ¢ 6 o o o o

Guest Relations
e 6 6 6 o o o o

Service Orientation
e 6 6 6 o o o o o o

Technical Skills
e 6 6 6 o o o o

INTERESTS

L Technology #" Writing
&< Crafting & Reading
STRENGTHS

&+ Mentorship || € Gratitude

LANGUAGES
‘ 80% ) ‘ 80% , ‘ 80% )
English Arabic Dutch

ACHIEVEMENTS

“#& Achieved a 95% satisfaction rating from
guest surveys through exceptional
service.

¢ Implemented a new cleaning schedule
that reduced facility downtime by 30%.

¢ Organized community events that
increased club membership by 15%.
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