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e PROFESSIONAL SUMMARY

Accomplished Co-Manager with 7 years of proven expertise in
optimizing operations and leading high-performing teams.
Known for driving sales growth and enhancing customer
satisfaction through strategic initiatives and effective leadership.
Committed to creating a positive workplace culture that
empowers employees to excel and align with organizational
goals.

@ WORK EXPERIENCE

Co Manager & Apr [ 2021-Ongoing
WidgetWorks Inc. X Denver, CO
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. Trains and develops store staff by creating and delivering
comprehensive training programs that enhance product
knowledge and sales techniques.

2. Analyzes competitive landscape by visiting rival stores to
gather insights on merchandising, pricing, and customer
engagement.

3. Manages inventory procurement by researching market trends
and negotiating with suppliers to ensure optimal stock levels.

4. Enhances customer engagement by designing innovative
visual displays and merchandising strategies that attract and
retain shoppers.

5. Boosts sales performance by conducting product
demonstrations and providing exceptional customer service.

6. Resolves customer inquiries and issues promptly, ensuring a
positive shopping experience and fostering loyalty.

7. Generates sales and customer feedback reports to identify

trends and implement improvements in service delivery.

Co Manager & Apr [ 2018-Apr [ 2021
Silver Lake Enterprises X seattle, WA
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. Fosters a professional work environment that promotes
teamwork, productivity, and high morale among staff.

2. Monitors financial performance, controlling costs and
maximizing profits through effective resource management.

3. Organizes and leads daily team meetings to communicate
objectives, share updates, and motivate staff.

4. Handles customer complaints with professionalism, ensuring
resolution and fostering repeat business.

5. Maintains cleanliness and safety standards in the store to

enhance the shopping experience.

€3 EDUCATION

Bachelor of Business ey APT/ _Apr]
Administration 2015 2018
University of Business Excellence X Denver, CO

Focused on management principles, marketing strategies, and
operational efficiency.
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