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Coffee Shop Manager with 3 years of experience in Maintaining strict adherence to 
department and company guidelines related to personal hygiene and dress, Adhering
to company policies and individual store guidelines.

EXPERIENCE

Coffee Shop Manager
ABC Corporation - 2002 – 2004

 Responsible for the hiring and release of employees.
 Trained new hires to exude excellent customer service.
 Gained customer relationships and achieving much gratification 

having the ability to fulfill my customers needs.
 Trained mentor and trainer for Umpqua bank.
 Mortgaged Loan Originator for the state of Oregon.
 Utilized skills and knowledge in managing all operational costs and 

labor lines to the monthly budget.
 Implemented several new and innovative methods to prioritize 

workflow - maximizing the use of resources, cost-effectively ordering 
inventory, and upholding customer service quality.

Coffee Shop Manager 
Delta Corporation - 2001 – 2001

 As the manager of Old Magnolia Coffee Shop, I handled inventory, all 
money, and all customer service.

 Las Vegas, Nevada The Marina Hotel and Casino was a 700 room 
hotel on the Las Vegas strip with a Casino and Showroom And 
catering for 800 COFFEE.

 Set the standard for integrity through honest and open 
communication -Ensured that customers received a high-quality 
product, a friendly greeting, .

 Evaluated and documented the sales of newly introduced products.
 Emphasized the need for customer service and overall customer 

satisfaction.
 Responsible for scheduling of staff, ordering of supplies and ongoing 

inventory, displays, and overall look and cleanliness of coffee shop in.
 regulations, maintaining a good customer relationship by evaluating 

customer needs and concerns, hiring and training new employees, 
and on-going.
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EDUCATION

 GED

SKILLS

Management Skills, Good Communication Skills, Customer Service.
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