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SUMMARY

As a Collections Account Specialist, responsible for Creating multidimensional profiles of 
customers based on information collected from multiple sources to identify key segments of 
potential customers that are most profitable to target with targeted offers for new products or 
services, Developing pricing plans for new products or services based on customer segmentation 
analysis, Identifying key account managers who are most likely to be interested.

SKILLS

Creative Skills, Analysing, Data Analyst.

WORK EXPERIENCE

Collections Account Specialist
ABC Corporation  August 2007 – June 2008 
 Implemented best practices in order to maximise revenue for the company.
 Ensured that all new products are able to support all of our customers needs and 

expectations.
 Analysed product market data to identify trends, create marketing plans, and implement 

advertising campaigns.
 Identified new opportunities in the market and successfully execute them with partner 

companies.
 Worked closely with Marketing to generate revenue goals based on system usage data, 

competitor research, user surveys, and other relevant information to build an understanding 
of each client&rsquo;s business needs.

 Collaborated closely with technical team members to ensure that all systems are up-to-date 
and functional.

 Developed a clear understanding of each client&rsquo;s business goals by analysing their 
products&rsquo; requirements through market research, user studies, competitor analysis, 
and other data sources.

Collections Account Specialist
Delta Corporation  2003 – 2007 
 Manage a diverse collection portfolio with a focus on high volume brands; high price point 

items; preferred brands with the ability to handle multiple brands concurrently.
 Manage customer service by resolving customer issues in a timely manner and resolving any 

issues that require escalated service for Group services.
 Provide training to maintain staff proficiency and support the business objectives of Group 

operations.
 Provide quality customer service to customers in a timely manner.
 Develop performance metrics for collections management system (CMS) to.
 Identify where the collection is located.
 Build a collection map using various software tools such as MS Office Access (MS Access), 

Quick Books (Quick Books), or Excel (Microsoft Excel).

EDUCATION

BS In Accounting
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