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To obtain a challenging position utilizing strong organizational and problem solving 
skills within a company providing an opportunity for professional growth and 
advancement.

EXPERIENCE

Collections Associate III
ABC Corporation - JANUARY 2005 – FEBRUARY 2006

 Responsible for the inbound and outbound collection of past due 
accounts 30-60 days old.

 Successfully located and contacted 50% of file; exceeding goal 10 out
of 13 months.

 Skilled in using skip-tracing tools such as credit information and the 
internet to locate customer contact information.

 Experience negotiator able to work through most customer concerns.
 Driven to succeed due to ability to self-motivate and remain positive.
 Believes in team work and strives to lead by example.
 Goal-oriented and willing to learn new techniques and use 

partnerships to exceed goals.

Collections Associate 
ABC Corporation - 2001 – 2005

 I would begin each day with phone calls to each customer who had a 
loan with our institution and who were 11 days or more past due.

 After finishing up my daily phone calls, I would then turn my attention
to my other responsibilities as a Collections Associate.

 Such as repossessions of property (residential, commercial, vehicle, 
etc.), small claims cases in several surrounding counties, repairing 
and cleaning said repossessed property for resale to cover our loses, 
as well as, creating a weekly loan production spreadsheet showing 
our loan output that would be presented at our weekly loan meeting.

 Would work with each and every delinquent customer as much as I 
possibly could so that they would be able to keep their property.

 I worked with an impressive crew that taught me a great deal about 
the banking business.

 Was not given any awards or accolades, but I learned how to be 
devoted and enthusiastic in my work.

 Skills Used problem solving, initiative, customer service, proficiency, 
dexterity, professionalism, and computer skills, such as; Microsoft 
Word, PowerPoint, Access, etc..
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EDUCATION

 Certificate of Completion in Business Management - August 
2004(Phoenix University)

SKILLS

Pipeline Stress, Analysis Software.
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