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To obtain a position that will utilize experience in customer service while applying 
creative and social skills.

FEBRUARY 2012 – AUGUST 2013
COLOR CONSULTANT/ANALYST - ABC CORPORATION

 Required all color consultants to have a high level of knowledge of current 
beauty and fashion trends as well as a professional appearance.

 Responsible for product knowledge, presentation, sales and customer services 
to ensure meeting hourly and daily sales goals.

 Worked individually with clients in order to market and sell products to ensure 
company profit.

 Trained in several areas including cosmetics, fragrance, skincare and register 
use.

 Shared product knowledge with customers while making personal 
recommendations.

 Maintained friendly and professional interactions. Makeup applications for 
special events.

 Demonstrated that customers come first by serving them with a sense of 
urgency.

2008 – 2012
COLOR CONSULTANT - SEPHORA

 Successful at using product knowledge and exceptional customer service to 
increase guest retention and exceed sales goals.

 Ability to maintain a positive work environment while reaching an ultimate goal 
of enhancing beauty.

 Knowledgable in using techniques that specify each clients needs while 
successfully improving suggestive sales.

 Also, focused on properly greeting each guest, responding quickly to all 
inquiries, and answering phone calls with a professional, and friendly attitude.

 Worked at a cosmetic store before and gained experience in retail sales and 
customer service.

 Exceptional organization, critical thinking, and time management skills..
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current role.
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EDUCATION

BACHELOR in Design - 2010(Academy of Art)

SKILLS

Styling, Fashion Design, Photoshop, Illustrator.
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