
Robert Smith 
Commercial Agent

PERSONAL STATEMENT

A responsible and results-driven individual who is looking to gain more 
experience in a professional work environment. Can offer exemplary 
customer service, creativity, and dedication to any task. Adept at 
demonstrating strong communication, interpersonal, and problem-solving 
skills. Highly motivated to be a committed team player and quick learner 
with a strong work ethic.

WORK EXPERIENCE

Commercial Agent
ABC Corporation -   April 2008 – June 2010 

Responsibilities:

 Opened new location with record-breaking sales/quotes due to custom 
marketing.

 Developed retention plan to ensure future development of the location.
 Work closely with the owner to improve quality standards for customer 

satisfaction.
 Ensured that policy requirements were fulfilled, including any necessary

documentation for premium discounts, and or accuracy and 
completeness of all forms prior to turning in to the underwriters.

 Managed all receivables, payables, conduct late- pay calls for existing 
policyholders to prevent cancellations, and balanced day end reports for
daily bank deposits.

 Maintained quality control/satisfaction records, constantly seeking new 
ways to improve customer service.

 Configured benefits while loading in dimension system for accuracy.

Commercial Agent
Delta Corporation -   2006 – 2008 

Responsibilities:

 Started at liquor as a regular residential agent.
 Made way up to the top of the department and got promoted to a 

commercial agent where got own personal line and own.
 Represented Buyers and Sellers in commercial real estate transactions.
 Meybohm Realtors is in the top 5% of real estate companies nationwide.
 Maintained quality control/satisfaction records, constantly seeking new 

ways to improve customer service.
 Configured benefits while loading in dimension system for accuracy.
 Was Commercial Agent of the year in 2005 w/over $12 Million in sales.

Education

High School Diploma in Foreign Languages - September 1993(Adam 
Muller Guttennbrunn German High School)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office Suite, 
Photography.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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