
Commercial Billing Specialist

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

As a Commercial Billing Specialist, responsible for Developing and maintaining a comprehensive 
knowledge of commercial terms and billing policies to ensure compliance, Establishing 
relationships with key internal personnel to ensure the billing system is integrated with all other 
systems, Ensuring that customer accounts are billed accurately and on time.

Skills

Microsoft, Mac system peripherals including Outlook, Word, Excel, Access, PowerPoint, SharePoint,
&amp; Final Cut, Meditech medical records system.

Work Experience

Commercial Billing Specialist
Baltimore Washington Medical Center  September 2007 – 2022 
 Prepared patient medical bills for submission to HMO, MCO and various commercial insurance 

companies.
 Corrected quantity and charge errors on patient bills.
 Submitted claims through electronic billing software.
 Developed new procedures to ensure prompt payment from insurance companies.
 Trained others on system upgrades and changes.
 Downloaded all claims into billing system and uploading claims to submit electronically.
 Worked with payers to resolve issues.

Commercial Billing Specialist
Delta Corporation  2005 – 2007 
 Medical and legal correspondence evaluation and distribution.
 Organize, compile, correct, and distribute archival correspondence.
 Making use of the ANSI codes.
 Answered incoming calls from business owners and there accounts payable departments in 

regards to current and past due bills.
 Requested service and billing changes through internal and external applications.
 Sent forms via docusign for customers to reply with signatures.
 Assisted with setting up technicians for installation of new services along with upselling 

customers to generate revenue for company.

Education

B.S.
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