
Robert Smith 
Commercial Sales Manager Lead

PERSONAL STATEMENT

Challenging position with opportunities for problem solving and to provide 
superior customer service. Reliable and friendly manager who quickly 
learns and masters new concepts and skills. Passionate about helping 
customers and creating a satisfying shopping experience. Upbeat and 
flexible manager with more that 18 years experience in retail sales. Driven 
and results-focused professional seeking a customer service position in a 
fast-paced retail environment.

WORK EXPERIENCE

Commercial Sales Manager Lead
ABC Corporation -   August 1998 – January 2000 

Responsibilities:

 Oversaw operations of the sales department and ensured effectiveness 
of ordering products, maintaining an accurate and complete materials 
list and scheduling to meet project deadlines.

 Maintained records, completed reports and supervised staff.
 Upsold add-on services to existing customers, generating incremental 

revenue of $23,000 per month.
 Grew customer base from 12 to 170 accounts in 90 days.
 Addressed customer questions and concerns regarding products, prices 

and availability.
 Answered customers questions about products prices, availability, uses 

and credit terms Delivered exceptional account service to strengthen 
customer loyalty.

 Estimated and quoted prices, credit and contract terms, warranties and 
delivery dates.

Commercial Sales Manager
Auto Zone -   1996 – 1998 

Responsibilities:

 Ensuring sales quotes are met by maintaining and creating positive 
relationships with surrounding commercial customers.

 Develops and implements a plan of action to help grow the commercial 
customers business while growing my own business.

 Also insuring that all expense, shrink targets and company policies are 
met and kept in line.

 Increased sale by 7% ytd.
 Helped strengthen the program and trained a replacement before being

offered the chance to start a brand new program due to my success 
with my previous commercial program.

 Skills Used I was able to use my leadership skills to help implement the 
companies proven sales techniques to increase sales.

 My ability to build a good rapport with customers allowed me use my 
researching and diagnosing skill which made me a valuable asset to the
commercial program and success of the overall store.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsft office, 10 line 
telephone, copier, fax, 
scanner, 10 key.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

- (Spruce Creek High School - Port Orange, FL)
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