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€) ACHIEVEMENTS

“f¢ Developed and implemented a new
course on effective workplace
communication, increasing student
enrollment by 30%.

)

Facilitated workshops that improved
student presentation skills, resulting
in a 25% increase in average class
grades.
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e PROFESSIONAL SUMMARY

Accomplished Interpersonal Communication Instructor with a decade of
experience in higher education, specializing in curriculum development
and student engagement strategies. Adept at fostering an inclusive
classroom environment that promotes collaboration and enhances
communication skills. Passionate about empowering students to effectively
articulate their ideas in both personal and professional contexts.

@ WORK EXPERIENCE

Interpersonal Communication Instructor £ Mar / 2019-Ongoing

Maple Leaf Consulting X Toronto, ON

j—

. Delivered engaging lectures on interpersonal communication, public
speaking, and media literacy.

2. Evaluated and provided constructive feedback on student presentations,
fostering skill development.

3. Designed and administered assessments to measure student
understanding and performance.

4. Managed multiple classes, averaging 40 students each, emphasizing
active participation.

5. Cultivated a supportive classroom atmosphere that encouraged open
dialogue and trust.

6. Incorporated technology and multimedia resources to enhance learning
experiences.

7. Facilitated discussions on contemporary communication challenges and

solutions.

Communications Instructor 8 Mar / 2015-Mar / 2019

Cactus Creek Solutions X Phoenix, AZ

1. Developed and taught the Vestibule Communications course, focusing
on workplace communication skills.

2. Instructed adult learners in professionalism, career development, and
effective communication strategies.

3. Guided students in resume writing, portfolio creation, and interview
preparation.

4. Enhanced adult candidates’ skills in team collaboration, time
management, and goal setting.

5. Conducted training sessions on the proper use of communication
equipment in various settings.

6. Ensured learners gained practical experience through hands-on activities
and real-world scenarios.

€3 EDUCATION
Master of Arts in Communication ) Mar [ 2012-Mar / 2015
University of lllinois X Denver, CO

Focused on interpersonal communication theories and instructional
methodologies.
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