
ROBERT SMITH
Communications Operator II

info@qwikresume.com | https://Qwikresume.com

Looking for an employment opportunity that is challenging and will lead to future 
growth in a positive environment that promotes hard work and dedication.

FEBRUARY 1997 – NOVEMBER 2014
COMMUNICATIONS OPERATOR II - ABC CORPORATION

 Provided internal and external customer service on Multi -phone lines.
 Followed established policies &amp; procedures, Maintained courteous, 

cooperative relations with the public, patients &amp; other hospital personnel.
 Received &amp; routed incoming calls to appropriate stations.
 Properly paged medical center personnel including doctors and other hospital 

executives.
 Responded to callers inquiries concerning patient condition &amp; other 

requests for information.
 Served as the central communications point for all in-house emergencies (i.e., 

Code Red &amp; Code Blue).
 Performed various clerical duties such as listings of on-call personnel &amp; 

listing of beeper personnel; and distributed brochures &amp; mailings.

1996 – 1997
COMMUNICATIONS OPERATOR - CAMDEN COUNTY SHERIFF'S OFFICE

 Supervisor Holly Douglas Receive, screen, categorize, and prioritize emergency 
and non-emergency calls for service from the public- using EMD, EFD, EPD 
protocols under Pro Q&A software.

 Provide emergency medical instructions to the caller until first responders arrive
on scene.

 Receive, monitor, and dispatch radio traffic from Police, Fire, EMS personnel.
 Dispatch appropriate emergency personnel to incident locations.
 Maintain security and integrity of the agency and NCIC files.
 Rotating twelve hour shifts, working holidays, on-call schedules, as well as 

mandatory overtime.
 Train newly hired Communications Officers on basic duties, operations, 

policies/procedures and functions of equipment and CAD system.

EDUCATION

- 2015(Laurus College)
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SKILLS

Microsoft Office, Communications, Typing.
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