
Robert Smith
Communications Technician Lead

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

To utilize my 10+ years of knowledge, obtained skills, experience and adaptability to provide your 
company with excellence in all realms of Telecommunications and Electronics where I am 
constantly challenged.

SKILLS

Microsoft Office, Outlook, Server, Running cable or wire, Wan technolgy and applications, 
Microsoft network operating systems, Lotus Notes, Assisting with iphone setups on the enterprise
network.

WORK EXPERIENCE

Communications Technician Lead
ABC Corporation ­ 1997 – November 2015 
 Pulled cable terminated jacks, patch panels,terminated fiber optic cables, built and dressed in 

IT closets, installed cctv cameras.
 fire alarm devices Accomplishments .very good worker.
 started 15.00per hour ended 29.00 per hour.
 learned color codes Skills Used use of tools.troubleshooting systems.
 blueprint knowledge in charge of some jobs.
 operated various types of lifts did all the high lift work.
 up and down ladders operated various test equipment meters.

Communications Technician
ABC Corporation ­ 1992 – 1997 
 Responsible for performing residential standard internet, phone, and home theater 

installations associated with video installations and service (troubleshooting) to tap.
 Understanding of the basics of Radio Frequency and plant process.
 Performing work safely driving commercial company vehicle, and in crawl spaces to attics, to 

up to 28 feet high around power lines and electricity in inclement weather along with 
moderate exposure to noise levels.

 Operating in accordance and with knowledge of the National Electrical Code (NEC,) the 
National Electrical Safety Code (NESC,) the Occupational Safety and Health Act (OSHA,) 
Federal Communications Commission (FCC,) Environmental Protection Agency (EPA,) 
Department of Transportation (DOT,) American National Standards Institute (ANSI,) and 
various state and local codes.

 Uses sound judgment in decision-making, problem-solving, project management and readily 
accepts ownership of personal decisions, behavior, and/or actions regardless of the outcome.

 Communicates with customers in a clear and straight forward manner and represents the 
company and its service philosophy to the customer.

 Functions with an increasing degree of proficiency and a decreasing degree of supervision 
with regard to those skills and tasks..

EDUCATION

h s diploma in I B E W locaL1 communication journeyman tech - 1970(palo verde - Blythe, CA)
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