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PROFESSIONAL SUMMARY

Dynamic Community Manager with two years of experience in fostering community engagement and enhancing user 
experiences. Proven track record in implementing marketing strategies, managing customer relations, and improving 
operational efficiencies. Eager to leverage my skills to create vibrant communities and drive resident satisfaction.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Community Manager
Blue Sky Innovations Chicago, IL

1. Produced comprehensive development reports and financial statements with accuracy and timeliness.
2. Managed daily operations of the community, focusing on financial performance, marketing efforts, and exceptional 

customer service.
3. Oversaw maintenance and upkeep of the property to ensure a welcoming and safe environment for residents.
4. Conducted regular inspections of the community to uphold cleanliness and safety standards.
5. Facilitated resident meetings to address concerns and promote timely rent payments.
6. Collaborated with financial institutions to expedite loan processing and approvals.
7. Established lasting relationships with residents, ensuring satisfaction and retention.

 Apr / 2023-Apr / 2024



Customer Service/Sales Representative
Crescent Moon Design Portland, OR

1. Delegated tasks and monitored team performance for adherence to operational standards.
2. Led a team focused on enhancing customer service and community relations.
3. Engaged with residents and staff to address inquiries and resolve issues effectively.
4. Trained staff on compliance and customer service best practices.
5. Maintained diligent follow-up with prospective tenants to enhance conversion rates.
6. Utilized property management software to track financial transactions and discrepancies.

EDUCATION

 Apr / 2022-Apr / 2023



Bachelor of Arts in Communication
University of Florida Denver, CO

Focused on community engagement and communication strategies.

SKILLS

Community Engagement Data-driven Decision
Making

Data Management Software Social Media Management

ACHIEVEMENTS

Increased resident engagement by 30% through community events and initiatives.

Streamlined property management processes, reducing operational costs by 15%.

Developed and executed a social media strategy that boosted community visibility.
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