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LANGUAGES
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English Mandarin Italian

€) ACHIEVEMENTS

E‘* Led community outreach programs
that increased neighborhood
participation by 30%.

:_" Implemented a crime prevention
initiative that reduced local incidents
by 25% within one year.
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e PROFESSIONAL SUMMARY

Dynamic Community Service Officer with 10 years of comprehensive
experience in law enforcement and community engagement. Expert in
leading public safety initiatives, managing diverse teams, and fostering
strong relationships within the community. Passionate about utilizing
problem-solving skills and strategic communication to enhance
community well-being and safety.

9 WORK EXPERIENCE

Community Service Officer - Team Lead
WidgetWorks Inc.

# May /2019-Ongoing
X Denver, CO

1. Conducted regular patrols of community areas, effectively preventing
crime and ensuring safety.

2. Collaborated with residents to address concerns, fostering a sense of
community trust and engagement.

3. Managed public safety operations and coordinated with law enforcement
to address incidents promptly.

4. Responded efficiently to emergency situations, ensuring swift action and
support for community members.

5. Executed traffic control measures and conducted investigations on
incidents, maintaining public order.

6. Facilitated commmunity meetings to discuss safety issues and gather
resident feedback for improvements.

7. Developed and implemented crime prevention strategies, resulting in
enhanced community safety awareness.

Community Service Officer £ May /2015-May /2019

Crescent Moon Design X Portland, OR

1. Oversaw the intake process for individuals in custody, ensuring
compliance with safety protocols and accurate record-keeping.

2. Maintained order within the facility, conducting regular safety checks and
responding to emergencies as needed.

3. Provided guidance and support to prisoners during interviews, ensuring
their rights were upheld.

4. Coordinated with court personnel to prepare necessary documentation
for legal proceedings.

5. Answered inquiries from the public and provided information about
facility policies and procedures.

6. Conducted interviews with victims and witnesses to compile
comprehensive reports for law enforcement.

€ EDUCATION
Bachelor of Arts in Criminal Justice 8 May/2012-May /2015
State University X Phoenix, AZ

Studied criminal law, community policing, and public administration.
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