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PROFESSIONAL SUMMARY

Compassionate Community Service Worker with two years of experience dedicated to enhancing the well-being of

individuals and families. Skilled in assessing needs, developing care plans, and fostering client engagement through

diverse activities. Committed to advocating for underserved populations and facilitating access to vital resources.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Community Service Worker

Maple Leaf Consulting Toronto, ON

1. Assisted clients with daily living activities, fostering independence and improving their quality of life.

2. Engaged clients in therapeutic activities such as games, crafts, and cooking, enhancing social interaction.

3. Monitored and documented client progress and needs, ensuring tailored care delivery.

4. Collaborated with healthcare professionals to coordinate care plans and address client concerns.

5. Educated clients and families about resources and support services available to them.

6. Provided emotional support and advocacy for clients facing challenges in accessing services.

7. Conducted regular safety checks to ensure a secure environment for clients.

 Apr / 2023-Apr / 2024



Community Service Worker

Crescent Moon Design Portland, OR

1. Coordinated community service initiatives, enhancing neighborhood engagement and support.

2. Assessed client eligibility for public assistance programs, ensuring access to necessary resources.

3. Organized volunteer opportunities and events, fostering community involvement and awareness.

4. Maintained detailed documentation of client interactions and service outcomes for performance evaluation.

5. Facilitated workshops on personal development, empowering clients with essential life skills.

6. Provided logistical support for community events, ensuring smooth operations and participant satisfaction.

EDUCATION

 Apr / 2022-Apr / 2023



Bachelor of Social Work

University of Springfield Portland, OR

Focused on community support, advocacy, and social justice.

SKILLS

Client Management

Software

Active Listening Empathy Advocacy Skills

ACHIEVEMENTS

Successfully developed and implemented individualized service plans for over 10 clients, improving their quality of life.

Facilitated weekly support groups, enhancing community engagement and providing crucial resources to

participants.

Collaborated with local organizations to coordinate community events, increasing resource awareness by 30%.
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