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To obtain employment with a proven company that will not only utilize my present
skills, but will also provide new challenges and experiences to enhance my 
computer and leadership abilities that will lead to personal growth which will 
benefit the organization's overall success.

JANUARY 2012 – PRESENT
COMPUTER ANALYST - TECHNICIAN - THE ORTHOPEDIC INSTITUTE

 Provide first level hardware and software technical support to include password 
resets.

 Additionally, provide customers with assistance in understanding and making 
appropriate use of software tools and various applications and equipment such 
as Microsoft Office suite, PC terminals, and Printers to support end user and/or 
customer requests.

 Perform other duties and special projects as assigned by the service desk team 
leads service desk supervisor or service desk manager.

 Maintained the network's physical and logical structures, including all network 
connections. Additionally maintained a network.

 Support software. Installed and tested network hardware and software, 
performed routine maintenance, and applied vendor.

 In charge of installing, supporting, and maintaining company servers.
 Other duties include a blend of technical skills and responsibilities which entails 

the knowledge of operating systems and applications, as well as hardware and 
software.

APRIL 2000 – MARCH 2012
COMPUTER ANALYST - ABC CORPORATION

 Experienced in effectively communicating and training all levels of staff to 
include physicians and administrators on a daily basis.

 Work in the deadline driven environment and had to finish the work in a certain 
amount of time so our customers could back to their daily routine of using the 
computer.

 Throughout the whole process, we kept a running tally of the work that we did 
in an excel file and made sure to share it with our co-workers when we were 
finished either by email or a file sharing service (google docs).

 Interacted with laboratory management, pathologists, and supervisors to 
maintain a current.

 Troubleshooting - including deploying software patches and also preventing 
break-ins and other security problems with preventative measures. Experienced
in pop/SMTP-based email server. Standardized the entire company on Microsoft 
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outlook.
 Including creating an email domain and managing users.
 This is Dummy Description data, Replace with job description relevant to your 

current role. In case if you dont need it you can delete it.

EDUCATION

Diploma - 1976(Carroll High School - Corpus Christi, TX )

SKILLS

MS Word, MS Excel, MS PowerPoint, MS Outlook.

2


	January 2012 – Present
	Computer Analyst - Technician - The Orthopedic Institute
	April 2000 – March 2012

	Computer Analyst - ABC Corporation
	Education
	Diploma - 1976(Carroll High School - Corpus Christi, TX )

	Skills

