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PROFESSIONAL SUMMARY

Energetic Computer Lab Supervisor with 2 years of hands-on
experience in managing technical operations and supporting
users in a dynamic lab environment. Proficient in training
students and staff, implementing effective resource
management strategies, and ensuring seamless technology
integration. Passionate about creating an engaging, productive
atmosphere that enhances learning and collaboration.

WORK EXPERIENCE

Computer Lab Supervisor & Apr / 2024-Ongoing
X Santa Monica, CA

—_—

. Managed the daily operations of campus computer labs,
ensuring systems are up-to-date and fully functional.

2. Provided comprehensive technical support to faculty and
students, addressing software and hardware issues promptly.

3. Conducted training sessions for users on lab equipment and
software, enhancing overall user proficiency.

4. Created and maintained system images for efficient
deployment across multiple lab stations.

5. Monitored inventory levels of computers and peripherals,
assisting in budget planning for future upgrades.

6. Installed and configured software and operating systems as
required, ensuring optimal performance.

7. Promote a culture of collaboration and innovation within the

lab.

Computer Lab Supervisor £8 Apr [ 2023-Apr [ 2024
X Phoenix, AZ

1. Supervised and guided students in the computer lab,
facilitating their learning and addressing any technical
inquiries.

2. Managed operations for the city recycling center, ensuring
compliance with environmental standards.

3. Oversaw computer lab functions across multiple university
branches, enhancing user experience for over 250 stations.

4. |dentified and resolved technical issues through site visits and
user feedback.

5. Developed strategic plans for improving lab performance,
resulting in increased efficiency.

6. Implemented security measures, including installation of
antivirus software, to protect lab systems.

EDUCATION
Associate of Science in Computer ey APT/ - Apr/
Science 2022 2023
X Chicago, IL

Focused on software development, system administration, and
user support.

www.gwikresume.com


https://qwikresume.com/

