
Robert Smith 
Computer Repair Specialist

PERSONAL STATEMENT

A full-time position that can utilize skills in office assistance, Experience in 
efficiently handling nightly audit functions while managing diverse front 
desk and guest services areas.

WORK EXPERIENCE

Computer Repair Specialist
Self Employed -   June 2008 – May 2020 

Responsibilities:

 Troubleshoot computer failures that have incapacitated or reduced its 
system performance.

 Communicated to customers in non-technical terms what created the 
problem, how to avoid its recurrence, and what the diagnosis is.

 Provided quotes on work, obtain customer approval for repairs, and 
estimated time for completion.

 Provided advice on hardware and software purchases, installed and 
configured peripherals to include printers, cell phones, and PDA that 
needs synching to the computer system.

 Familiarity with anti-virus software and malware that infects computers.
 Isolated &amp; resolved computer-related problems due to software 

issues to include software corruption, incompatible upgrades &amp; 
incorrect installation.

 Replaced defective components and followed-up with thorough testing 
to confirm issue resolution.

Computer Repair Specialist
Delta Corporation -   2007 – 2008 

Responsibilities:

 Computer repair and virus removal, as well as the operating system, 
restore and reload Sales and open-ended sales for Experts on Network 
customers Opening.

 Coordinated shipments to customer sites.
 Interacted with production control to ensure site deliveries.
 Repair Computers, Troubleshoot, Recover &amp; Restore, &amp; More.
 Manage printers, computers, servers, and managed switches 

Responsible for contacting vendors.
 Imaged over 150 computers in a two month period for about 7 

computer labs.
 Each lab had about 25 to 30 computers and had unique hardware and 

software requirements.

Education

Medical Billing - (Grantham University - Kansas City, MO)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

MAC OSX, Microsoft 
Office, Ubuntu, SQL 
Server, SAP, Type 80+ 
WPM, Bilingual.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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