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Creative, detail-oriented professional with experience in audio/visual installation and 
troubleshooting, networking, virus removal, installation of computer hardware and 
software, customer service, sales, and computer repair. Proficient and skilled trainer 
in various Windows and Macintosh operating systems and numerous software 
programs.

EXPERIENCE

Computer Sales Specialist
ABC Corporation - OCTOBER 2010 – SEPTEMBER 2011

 Effectively communicated product knowledge to potential buyers.
 Built rapport and long-term relationships with customers.
 Employed sales tools to drive profitable growth.
 Participated in required training and meetings.
 Understood and executed store plans.
 Maintained and organized department layout.
 Worked as a computer salesperson for Radio Shack.

Computer Sales Specialist 
Delta Corporation - 2009 – 2010

 Being in computer sales, I would help guests find what computer best
fit their lifestyle while also making sure they were having a positive 
experience.

 Also zoned aisles at the end of the night with other computer 
department team members.

 Directly involved in making sales for laptop and desktop computers 
Assist customers in determining product needs for various types of 
networking and .

 Assist customers to find and purchase computer equipment that fits 
their needs.

 Maintain department organization and cleanliness.
 Updated signage, maintained display equipment, and inventory.
 Responsible for assisting customers with sales of PCs, Apple, and 

related components and accessories.

EDUCATION

 Bachelor of Arts in Sociology - (University of Delaware - Newark, DE)
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SKILLS

Microsoft Office, Type 80 WPM, Photoshop, 10 Key, Mac And PC Operating Systems, 
Customer Service, Sales, American Sign Language.
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