
Robert Smith 
Computer Sales Specialist

PERSONAL STATEMENT

Recognize as a detailed-oriented, highly organized, and self-motivated 
team player, offering progressive experience in salesperson position. 
Capable of completing a variety of projects with accuracy, and efficiency in 
a fast-paced environment. 

WORK EXPERIENCE

Computer Sales Specialist
ABC Corporation -   2008 – 2010 

Responsibilities:

 Helped customers solve their computer and network problems, either 
by upgrading units or building complete units and adding on other 
products and services to complete the total customer need and 
experience.

 Knowledge of Apple and Windows-based platforms Received the first 
promotion from customer service to sales specialist within the first 3 
months of employment.

 Showcased several end caps of products that are decorated and usable 
by the customer.

 Led to a company-wide change that every department is to have at 
least 2 &quot;Inviting End Caps&quot; in their department.

 Assisted with escalations and complex issues on a daily basis.
 Ensured customer satisfaction and ownership of the complaint or issue.
 Achieved monthly targets and milestones for sales and customer 

service scores.

Computer Sales Specialist
Delta Corporation -   2004 – 2008 

Responsibilities:

 Sold computers, while managing the floor, and stock for the customers.
 Everyday tasks included tending to the customers questions and needs 

while showing them what, where, and how they can get what they need
(offering .

 Assisted customers with in-store computer purchases and create return 
customers.

 Stocked product and kept department presentable.
 Answered customers questions over the phone.
 Customer service assistance.
 Sales and marketing within the computer/electronics department.

Education

High School Diploma In Marketing - 2010(Hamilton High School)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Windows Clients and 
Servers; XP, Win 7/8, Jr 
level.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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