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Seeking a job position where can utilize skills and gain experience. Friendly, 
punctual with a good attitude and a self starter that can quickly adapt to a task. 
Strong work ethic and notable success in mastering computer technology and 
inventory control procedures with a proven ability to stay organized in high 
pressure environments.

1996 – 2006
COMPUTER SUPPORT TECHNICIAN III - ABC CORPORATION

 Used proactive customer service and call-control techniques to handle inbound 
calls effectively and efficiently.

 Supported homeschoolers with internet-based educational software.
 Functioned as part of a team to resolve issues for customers.
 Contributor to QA testing of educational-based products on different platforms.
 Utilized PCAnywhere and Lan Desk to assist customers remotely.
 Troubleshot computer problems over a network and logging calls in AS400.
 Resolved questions / concerns efficiently and effectively through the use of 

active listening and personalizing techniques.

1993 – 1996
COMPUTER SUPPORT TECHNICIAN - ABC CORPORATION

 troubleshoot/ repair computers, and verify deployments of new computers.
 [] Adecco Rapid City, SD Computer Support Technician Customer service in 

troubleshooting computer and peripheral issues over the phone.
 Assist customers using remote access and customer to identify problems, when 

customer reports having technical difficulties and issues with their computer or 
peripheral functions.

 [] Golden West TechnologyRapid City, SD Computer Technician Duties include 
troubleshooting Internet issues over the phone.

 Assist customers using computer network links to identify problems, when 
customer reports having technical difficulties and issues with their Internet 
functions.

 Listen to complaints and problems and assist customer with information to 
correct situation in a timely manner.

 US Navy Certified Electrician.

EDUCATION

Bachelor of Arts - (SAN DIEGO STATE UNIVERSITY - San Diego, CA)
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SKILLS

Assistant freight manager, Computer tech.
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