
Computer Technician

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Proven excellent communication, interpersonal, and organizational skills. Ability to work 
effectively under minimal supervision. Able to organize material in a methodical way. Skilled at 
administering LAN and WAN applications, including TCP/IP and Ethernet. Tested beta software for 
major software companies. Demonstrated ability to analyze, evaluate, and resolve hardware and 
software conflicts.

Skills

Adobe Photoshop, Wordpress, Word, Windows Xp, Windows Vista, Windows 8, Windows 7, 
Windows 95, Windows 98, Social Media, Linux, Promotion

Work Experience

Computer Technician
ABC Corporation  May 2016 – Present 
 Relevant coursework personal computer operating system and networking, computer 

hardware, microcomputer applications class.
 Performed audit scans of the network IP address range and ensured all IP-based assets were 

detected and scanned.
 Installed, configured, maintained and troubleshot various proprietary software and hardware.
 Installed software, modified and repaired hardware and resolved technical issues.
 Managed call flow and responded to the technical support needs of customers.
 Provides services associated with the installation, movement, maintenance, and 

accountability of hardware items.
 Installation and maintenance of all NCR and contracted computer equipment.

Express Lube Technician
ABC Corporation  May 2015 – Present 
 As an express lube technician, the responsibility is to safely and efficiently work with a team 

of people to swiftly perform lube technician duties.
 such as oil changes, tire rotations, warranty recalls tire changes and things of such nature in 

which time management is key.
 Alongside, the most important of such tasks were to perform multiple-point-inspections (mpi).
 A multiple-point-inspection (mpi) is a detailed and accurate written report of what the 

customer is to expect to have done with their car as far as maintenance;
 As well as what was observed be potential danger based on the detailed inspection of their 

car.
 There were also many opportunities in which problem-solving skills was a must when dealing 

with new warranty recalls,
 The specialized computer was used to reprogram or reconfigure anything that didnt require 

manual strength.
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Education

Associate in Network Specialist - 2014(Gwinnett Tech - Lawrenceville, GA)High School Diploma in
Certificates For Maintaining A/B - January 2011(Meadowcreek High School - Norcross, GA)
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