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Motivated and hardworking individual with a history of excelling during 
challenging opportunities and a passion for solving problems. With the ability to 
adapt to change quickly and take on multiple tasks at once, projects are 
completed and surpass expectations. Analytical and adept at resolving complex 
network issues. Critical thinker who addresses customer support issues quickly 
and who consistently exceeds performance standards.

AUGUST 2014 – PRESENT
COMPUTER TECHNICIAN III - OPERATIONS MANAGER - ABC 
CORPORATION

 Loaded software packages such as windows os, Microsoft office, and creating 
group policies.

 Instructed and assisted users on computer equipment, software, and manuals.
 Operating various equipment such as network equipment, routers, and 

switches, servers, computers, electrical tools, diagnostic tools, office 
equipment, etc.

 Offering technical support related to computer hardware and software to 
managers and employees on-site, via phone and email.

 Performing data backup and transfer, data recovery, data restore, imaging 
backup and restore, remove unwanted programs, virus and spyware, and 
computer tune-up.

 Installing critical system updates and ensuring all computers and laptops and 
internet security software are up-to-date of their latest updates and definitions.

 Configuring and maintaining a computer network, printer servers, hard drive, 
and cloud storage, and wireless security camera and alarm.

MAY 2005 – AUGUST 2014
OWNER - ABC CORPORATION

 Perform on-site repair and preventative maintenance on personal computers.
 Evaluate technical issues, solve customer concerns, and troubleshoot computer 

problems in an efficient and courteous manner.
 Skills used an ability to complete assignments and tasks in a timely manner 

with no supervision.
 Provided training and assistance to customers in relation to software programs, 

and hardware.
 Performed set up and maintenance of servers and networks for businesses.
 Have contracted work for software deployment, computer cleaning, and repair, 

network issues.
 Installing a hard drive disk and memories to IBM computer registers add 
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memory stick to IBM computer register.

EDUCATION

Computer Engineering - 2011(Southern Polytechnic State University - Marietta, 
GA)Master - (Missouri Welding Institute)

SKILLS

Computer Repair, Computer Hardware, It Service Management, It Service 
Management, Windows, Servers, Office Administration
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