
Robert Smith
Computer Technician

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Work well independently, or in a group setting providing all facets of computer support such as 
troubleshooting, installations, and maintenance. In-depth knowledge and understanding of 
numerous software packages and operating systems. Understand the difference between a 
temporary and long term solution.

SKILLS

Microsoft Office, Adobe Applications, Photoshop, Indesign, Premiere Pro, After Effects, Encore, 
Acrobat Professional, Illustrator, Dreamweaver, Maintenance, Repair And Assemble Personal 
Computers, Basic, Java, Actions Script, HTML5, CSS, XML, SQL, Data Entry, MS-DOS, Windows 
XP/2000/9x, Troubleshooting Computers

WORK EXPERIENCE

Computer Technician
ABC Corporation  February 2010 – Present 
 Create and update system images for all desktop/laptop models throughout the district.
 Repair and maintain all desktop/laptops/ipads/cisco phones/smart boards/projectors.
 Provide a leadership role in enhancing Livingston high schools technology upgrades.
 Upgrade computers with correct and cost-efficient parts as requested by the customer.
 Provided assistance with computer hardware, computer software, printing program 

installation and operating systems.
 Troubleshoot any connection issues or internal issues in the customers computer.
 Provide excellent customer service in a proactive manner for all students, faculty, and staff.

I.T. Site Manager
ABC Corporation  November 2008 – January 2009 
 Take a leadership role in onsite support projects driven by corporate initiatives.
 Provide support for telephone systems in areas such as move, add, change (mac) requests 

and basic troubleshooting.
 Support resident technology initiatives including Erickson resident computer services (arcs), 

community computer clubs, and resident computer labs.
 Act as a technical resource in order to assist users in resolving computer issues.
 On a continuous basis maintain documentation of technical maintenance procedures carried 

out.
 Provides technical assistance for on-site needs and for offsite/remote trials.
 Sets up av equipment, connect teleconference and video conference equipment.

EDUCATION

Bachelor Of Science in Computer Information Systems - 2010(Caldwell College)
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