
Robert Smith 
Computer Technician Assistant

PERSONAL STATEMENT

Reliable and friendly Dedicated with more than 10 years in retail and 
customer service. Possesses a firm commitment to customer service that 
has been described as second-to-none by employers. quickly learns and 
masters new concepts and skills. Passionate about helping customers and 
creating a satisfying shopping experience.

WORK EXPERIENCE

Computer Technician Assistant
ABC Corporation -   August 2008 – December 2009 

Responsibilities:

 Fixed and upgraded computers. Set up shipping returns with UPS.
 Helped anyone on campus who needed assistance with their computer 

issues on-site or over the telephone.
 Helped fix and upgrade computers and laptops for Windows and Apple 

users in a time-efficient manner.
 Back up important data, upgraded computer operating systems, 

hardware, and software replacements and upgrades.
 Responsible for Dust and bug removal.
 Assisted in providing technical assistance to department staff in testing 

and configuring hardware, software application, and programs.
 Replaced defective or inadequate software packages.

Computer Technician Assistant
Delta Corporation -   2006 – 2008 

Responsibilities:

 Repair and program all laptops for the school district.
 Over the summers while was in school I worked for my mother as a 

computer technician assistant.
 Was responsible for transporting computer systems across campus and 

assisting in the update and cleaning of the campus computer systems.
 Reduced the workload on a woman that was overworked and needed 

the help.
 Used Computer hardware repair/replacement.
 Worked as a computer technician assistant.
 Maintain the functioning of printers and copiers.

Education

Diploma In Computer Science - 2001(Beville State Community 
College - Fayette, AL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Managed Computer 
Programs, Inventory 
Control, Production, 
Assembling parts.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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