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PROFESSIONAL SUMMARY

Dynamic Concession Stand Worker with two years of experience 
in fast-paced settings. Proven ability to provide exceptional 
customer service while efficiently managing food preparation 
and cash handling. Committed to maintaining a clean and 
welcoming environment, ensuring customer satisfaction and 
safety. Looking to contribute my skills to a team that values 
efficiency and positive guest interactions.

WORK EXPERIENCE

 Mar / 2024-Ongoing



Concession Stand Worker
Seaside Innovations Santa Monica, CA

1. Ensured all food items, including popcorn and pretzels, were 
prepared and stocked for peak hours.

2. Maintained cleanliness and a friendly atmosphere, enhancing 
the customer experience.

3. Executed closing procedures, including cleaning equipment and 
organizing the work area.

4. Delivered outstanding customer service, ensuring each guest 
felt valued and satisfied.

5. Managed cash transactions accurately, performing cash drops 
as required.

6. Served food efficiently in a high-demand setting, addressing 
customer concerns promptly.

7. Greeted customers warmly upon entrance, managing all cash 
and credit transactions effectively.

 Mar / 2023-Mar / 2024



Concession Stand Worker
Silver Lake Enterprises Seattle, WA

1. Performed cashier duties, including food preparation and 
assisting customers with orders.

2. Utilized strong communication skills to enhance customer 
service experiences.

3. Developed confidence in customer interactions, leading to 
frequent register responsibilities.

4. Maintained a positive attitude, fostering a collaborative work 
environment.

5. Exhibited patience and problem-solving skills when addressing 
customer issues.

EDUCATION

 Mar / 2022-Mar / 2023



High School Diploma
Lincoln High School Santa Monica, CA

Completed coursework with a focus on business and hospitality.

SKILLS

Order Taking

Product Promotion

Customer Engagement

Stocking Supplies

Food Serving

INTERESTS

 Blogging  Crafting

 DIY Projects  Reading Fiction

STRENGTHS

 Vision  Planning

 Competitiveness  Tenacity

LANGUAGES

English Swahili German

ACHIEVEMENTS

Achieved a 95% customer
satisfaction rating through
effective service.

Reduced food waste by 20%
through efficient inventory
management.
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