
Robert Smith 
Concession Worker II

PERSONAL STATEMENT

Team player committed to excellence. Experienced with large scale, fast 
paced events while working well under duress. Natural leader who is eager 
to learn, follow orders and serve others. Possesses integrity along with a 
background in English Literature as well as Hospitality.

WORK EXPERIENCE

Concession Worker II
ABC Corporation -   2014 – 2019 

Responsibilities:

 Make certain guest service is friendly, helpful and fast.
 Pop popcorn, pour drinks and serve hot dogs, nachos, and other food 

items.
 Greet guests, assemble food orders, operate point-of-sale terminals and

make accurate change.
 Transport bags of raw popcorn, cans/boxes of seasoning oil, syrup 

boxes, buckets of ice and other stock.
 Maintain cleanliness of the entire concession stand including cooking 

equipment, counters, shelves, glass display cases, condiment areas, 
preparation areas, and stock rooms.

 Perform daily concession maintenance duties.
 Answer questions from guests and resolve any concerns.

Concession Worker
ABC Corporation -   2012 – 2014 

Responsibilities:

 I worked the POS systems and served food at major events such as 
concerts , sports games, conventions, etc.

 This job was very demanding.
 It impacted me in a way that I was able to deal with a lot of 

responsibility without a pressure.
 Skills Used I had to demonstrate skills such as great customer service.
 Speedy orders but perfection in product.
 Had to fix situations with customers.
 The main focus was great customer service, speedy productivity, but 

still able to maintain the quality of the product itself..

Education

High school or equivalent - 2009(Pendleton High School - Pendleton, 
SC)
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SKILLS

Ms Word, Ms Excel.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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