
Concessions Manager

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Warm and compassionate person who excels in making a difference in one's life, through attention
to detail, listening to the individual, and setting positive goals to improve life skills.

Skills

Bilingual in Spanish and English, Hard Working.

Work Experience

Concessions Manager
ABC Corporation  March 2000 – August 2004 
 A manager was responsible for training new employees and running the concession stand.
 Responsible for sanitizing utensils, meeting state health code regulations, which included 

correct temperatures of food, sanitized utensils.
 Trained new employees on standard health procedures and bank depositing. Responsible for 

inventory and employee attendance.
 Responsible for maintaining clean and positive environments for child customers of the pool.
 Developed training material and processes to train all employees on new products, services, 

and processes.
 Ran day to day operations of the unit, and develop employees and improve overall efficiency, 

sales, and attendance.
 Strong interpersonal, coaching and motivation skills, a team player, and excellent skills in 

managing diversity.

Concessions Manager
ABC Corporation  1999 – 2000 
 As a Concessions Manager my main responsibility was customer service.
 Worked with customers on a face to face basis every day and developed skills in personal 

sales.
 Running a cash register during work hours allowed me to communicate with hundreds of 

customers each night and offering me an opportunity to handle all kinds of situations.
 Some of my other responsibilities included the day to day operations of my concessions area, 

specifically, maintaining equipment, preparing for each day, cleaning after every game, 
stocking supplies and drinks as well as helping to order inventory.

 Developed very good customer service and personal skills from dealing with a variety of 
situations on a nightly basis.

 Was trained to keep my composure and I understand how to deal with customers who are 
upset in a professional manner.

 Professional Skills Profile I have four years of related work experience in combination with 
strong academic rigor and credentials in - Sports management - Accounting - Business 
management - Microsoft Office - Project and team leadership - Sports law.
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Education

B.S. in Juvenile Justice - (William Woods University - Fulton, MO)
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