SOPHIA BROWN

Concierge

9 PROFESSIONAL SUMMARY

Dedicated Concierge with 10 years of experience delivering exceptional
service to diverse clientele. Proven ability to anticipate needs, manage
requests, and provide tailored solutions, ensuring memorable guest
experiences.

9 WORK EXPERIENCE

VIP Concierge Specialist
Seaside Innovations

# Dec/2017-Ongoing
X Santa Monica, CA

1. Provided personalized concierge services, including restaurant
reservations, spa bookings, and transportation arrangements, ensuring a
seamless experience for guests.

2. Maintained an extensive network of local contacts to offer guests exclusive
access to events and activities.

3. Responded promptly to guest inquiries and requests, demonstrating
exceptional customer service and problem-solving skills.

4. Fostered positive relationships with guests, remembering their
preferences and providing tailored recommendations.

5. Streamlined departmental processes to enhance efficiency and improve
guest satisfaction.

6. Trained and mentored new staff on best practices in guest service and
concierge operations.

7. Collaborated with hotel management to develop promotional packages
that increased guest engagement and revenue.

Concierge
Lakeside Apparel Co

£ Dec/2014-Dec /2017
X Chicago, IL

1. Assisted management in planning and executing special events, ensuring
all details were meticulously organized.

2. Created and maintained detailed reports on guest preferences and
feedback to improve service delivery.

3. Coordinated logistics for large group bookings and private events, ensuring
a high level of service.

4. Monitored security systems and ensured guest safety while maintaining a
welcoming environment.

5. Provided information and assistance to guests and service providers,
enhancing overall guest experience.

€ EDUCATION

Bachelor of Arts in Hospitality Management
University of Florida

4 Dec/2011-Dec/2014

X Toronto, ON

Focused on hospitality management principles, guest services, and event
planning.
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Event Coordination
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Travel Arrangements
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Guest Relations
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@ INTERESTS

& Podcasts & Language Learning

& Dancing & Cycling

@ STRENGTHS

# Integrity [ # Intuition | # Leadership

uz LANGUAGES
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English Russian Indonesian
80% 80% 80%

€ ACHIEVEMENTS

Achieved a 95% guest satisfaction rating
through personalized service and attention to
detail.

* Successfully coordinated over 200 high-profile
events, enhancing the hotel's reputation and
client retention.

“f Resolved guest complaints and issues promptly,
leading to a 20% increase in repeat bookings.
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